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Social Media Training 3.31.20




The Platforms:

SOCial M edia Facebook, Instagram, Twitter, etc.
Ba S i CS etc. etc. etc. etc.




The Basics

Social profile e Photo-sharing e Micro-blogging
Users have “friends” platform platform

e Availablein 101 e Users have e Userssend “tweets”
languages “followers” to followers and

e Owned by Facebook friends




Demographics

68% of social media
users

Popular among 18-29
year-olds

54% Female

46% Male

35% of social media
users

Popular among 13-17
year-olds

54% Female

46% Male

25% of social media
users

Popular among 18-29
year-olds

50% Male

50% Female




Audience & Engagement

e Away totarget Baby e Hereistheplaceto e Greatwaytoreach
Boomers and Gen find Millennials young people
Xer’s e Visuals are key e Internationalreachis
e Ideal placetosell high

things




Marketing Effectiveness & Cost

e Free e Free o Free
e Click: $0.51 e Click:$1.28 e Click: $0.53
e Impression*: $9.06 e Impression*: $6.70 e Impression*: $5.76
e Tip: Cap your bids e Tip:Setalifetime e Tip:Set amanual bid
budget for your
campaign

Impression®: Per 1,000 Impressions




Choose a Platform
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'4! . / r ners Market ) 4 Q Waterloo Urban Farmers Market »
Posts Events  About Videos Photos  Reviev

/ Suggest Edits
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Waterloo Urban Farmers Market by 460 Jefferson St, Waterloo, lowa 50701  GET DIRECTIONS

2.'.2{;.};‘1&-%? Fammers Market Liked Street and parking lot parking available

469 people checked in here
@ Send Message [ % -
https://www.mainstreetwaterloo.org/urban-farmer-s-market

&,’ Natalie, Jessica, Jill and 4,310 others like this Send Message

(319) 291-2038
Home Posts Events About Videos Photos Reviev
Farmers Market - Shopping & Retail

About £ Suggest Edits Closed Now-8 AM-12PM v

.
3 /;" Popular Hours

<&
4 5 MON TUE WED THU FRI SAT SUN

460 Jefferson St, Waterloo, lowa 507017  GET DIRECTIONS
Street and parking lot parking available
3PM  5PM  7PM
469 people checked in here
. See All >
https://www.mainstreetwaterloo.org/urban-farmer-s-market

Send Message

(319) 291-2038 @ Send Message (¥




GRINNELL
FARMERS
MARKET

Grinnell Farmers Market Iﬁ)

Farmers Market

@ Send Message [ %

Home

Beverly, Jessica and 1,864 others like this

About  Photos  Reviews Videos Events Pos

£ Suggest Edits
——

Sth Avenuef
/
Grinnell /
/
£ 3 e = x
833 4th Ave, Grinnell, lowa 50112
Street parking available

About

4th Avenue

19205 WI3

rd Avenue

GET DIRECTIONS

172 people checked in here
http://www.grinnellfarm: arket.com/

Typically replies within a day
Send Message

641) 236-6555

0 & 4 §80%

ol

Grinnell Farmers Market
Farmers Market

GRINNELL
FARMERS
MARKET

2218~

@ Send Message
Q’ Beverly, Jessica and 1,864 others like this

Home About Photos Reviews Videos Events Pos

About ¢’ Suggest Edits

e
5th Avenuef
/

Grinnell /
/

5th Aven

100015 PadY

4th Avenue 4th Avenue

ans Wi

®

3rd Aventie

GET DIRECTIONS

3rd Ave —— 1

833 4th Ave, Grinnell, lowa 50112
Street parking available

172 people checked in here
http://www.grinnellfarmersmarket.com/

Typically replies within a day
Send Message

(641) 236-6555

Farmers Market

@ ¢ el @

Price Range - $

@grinnellfarmersmarket

See All >
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JUNE 6 8 20
JULY-48 18
AUGUST 18 15

Cedar Rapids Downtown
Farmers Market

Farmers Market

o
b@‘ Liz, Preston, Aimee and 13,502 others like this

Home About Photos Reviews Videos Events Pos

£ Suggest Edits

Riverfrontg

oo

501 1st St SE, Cedar Rapids, lowa 52401 GET DIRECTIONS
Street and parking lot parking available

18,507 people checked in here
http://www.CRDowntownMarket.com/
See what Cedar Rapids Downtown Farmers Market is doing

in Messenger
Get Started

6:12 2

l Wreb}e th'(—fﬁ.aﬁ’nfﬁl‘;A
spring!

SEE YOU AGAIN IN
MAY 2020!

END

. Independence Farmers Market
_:«' Farmers Market
@ Send Message | %

a Jennifer and 1,652 others like this
Home About Events Posts Photos Reviews Com

About £ Suggest Edits

£ 3rasteerNoreast - 3rd street Northeast

rd Street North ' >
2nd Streét Northeast
nd Street North
—

1st Street West 1t Stree!

Slr=stsouth - andstreetsoul)

100 1st St W, Independence, lowa ;0644N GET DIRECTIONS
97 people checked in here
https://www.extension.iastate.edu/buchanan/farmersmarket
Send Message

(319) 334-7161

Your cover photo is prime
Facebook real estate to
show off to people

checking out your page.



COntent Cu ratiQn Text, photos, and video.




Variety & Quality

What do your followers want?

Be genuine in your photos
Experiment with video

Use events!

Encourage engagement

Cross post, but only with Instagram
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sz PHAT Daddy's Suggested for You
WS 7hrs - @

A MAGIC 92.5 | San Diego
Don't forget to make reservations for Valentine's Day ~ Feb3at1:13PM-Q

limited menu for this Friday!
Cookie Monster Ice Cream (o

©0s 4 Comments
D}:‘) Like Q Comment ;} Share '

Broad Street Market
Feb 8 at 10:47 AM - @

PLEASE SHARE! We have rearranged our show schedule
and added in an extra local event! Just two weeks away
we hope you'll help us spread the word.

| IVE NO CONRCL HERE

FRI, FEB 21 - FEB 23
February Market
Broad Street Market - Montezuma

@ You like Broad Street Market

INTERESTED

© % O Autumn Reisetter and 42 others 7 Comments * 2 Shares




There is a fine line between too

Post Frequency much and too little.




3 Times Per Week

e 1 postperdayisideal
e 2perdayistoomany




Feature a vendor of the Post a reminder about
week or ingredient of the the upcoming Farmers
No post month at 9:00am Market at 9:00am

o

Post Farmers Market
event at 7:00pm




Facebook Global Engagement sproutsocial

Mon

Tues

g

Thurs

E

—
—

Sat

Sun

Lowest Engagement

AM

2 1 2 3 4 5 6 7 8 910112 1 2 3 4 5 6 7 8 9 101

PM

© |
Highest Engagement




Search Q Jessica Home Create

o
Page Inbox Eals Events Manage Jobs Insights More v Edit Page Info n Settings B Help ~ U Se F B I n S I g hts to:

Overview When Your Fans Are Online Post Types Top Posts from Pages You Watch

S Data shown for a recent 1-week period. Insights for the time of day are shown in the Pacific time zone.
Followers

DAYS
Likes 836 867

865 862
Reach
Page Views

Page Previews Wed

Sun Mon

Actions on Page TIMES
Posts 800
Events 5|

Videos 400
Stories
People
Messages

Orders 3:00 AM 8 Cd AM 2:00 AM 3:00 PM 8:00 PM 0:00 PM

All Posts Published

Reach: Organic / Paid | + | [l Post Clicks [l Reactions, Comments & Shares ¢ |«

Published Post Type Targeting Reach Engagement Promote
01/03/2020 Throwback to last week when some | ] 51 I

7:40 PM oliiles areat volunteers helped us put the = e 33 | J 15 ] Soosbost
12/20/2019 This little quarter acre patch may not i 9 [ ] -
4:32PM i look like much now, but next spring = e el ¢ 8 [ ] oosthost

12/18/2019 Come on by the farm Saturday 1- | 22 [ ] -
11:32AM ﬂ 4pm for the modern version of a bam =] @ B2 I | | 17 ] et




Consumers expect fast, easy
information.

Communication




Messages & Comments

Set up an auto-response on messenger
Set your notifications up

At a minimum, “like” follower comments
Be positive and offer to help




lowa Valley Resource Conservation & Development Home  Create

Page Inbox Events Notifications E Insights More ~ Edit Page Info Settings B Help ~

Automated Responses Edit: Away Message

@ Messages @ Preview in Messenger Cancel
Platform

Choose where lowa Valley Resource Conservation & Development can

be away and send away messages

° Messsnger Greet Customers v

'V Instagram Direct

Away Message Off Messenger RS 12:00 PM 100% m—
( H lowa Valley Resour... O e
lome D -
D Comments & More Instant Reply [ @) Instagram
Hey Jessica,
B3 Facebook 20+ Share Info About Your Page v Timing Thanks for messaging lowa
Sent instantly Valley RC&D. One of our
5 K representatives will get back
Instagram 5 Contact Information » ® Away mmen  to you soon.
Sun D [ca==]
Location » ‘ ‘
% Automated Responses Von | | ==
Frequently Asked Questions © Tue | \ ==
Wed \ \ =]
Respond to Feedback v Thy — ‘ ‘ a—
Fri i | |
Page Recommended » Sai I ‘ ‘ ==
6AM 12PM 6PM 12AM
Page Not Recommended »
2 10:00PM - & 6:00AM S(M|T |W|T|F|[S o
Communicate About Jobs -
Time zone: @ GMT-06:00 ~ + Add Time
Application Received » © © 8 ¢ ©
[« icate About A v Message
Customize the message you send.
Reminders [ @) Toxt 183
Follow-up Messages » Hey ‘

Thanks for messaging lowa Valley RC&D. One of our representatives will get

back to you soon.



Engagement What the h@#k is a hashtag?




Hashtags & Tags

e Hashtags are mostly used in Instagram and Twitter, but they can
work on Facebook too!

e Thereisn’'t aright or wrong way to use a hashtag

e Tags are great for linking to partner pages and accounts
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& #iowafarmersmarket

100+

Following

RECENT

10WA
FARMERS'

ARKET
RN

436 B © M 3

Most Recent
é #iowagrown

% iowagrownmarket * Follow

v

48 likes

iowagrownmarket That's it! That's all of ‘em! The final carrot
harvest of 2019!& / € #ilovecarrots #freshcarrots #carrots
#orangecarrots #bluebin #iowa #iowagrown #growfood
#fallharvest #garden #grow #nofilterneeded

gavulashaull Omg

0 9.4 085% 4:38 M 3t° 0 9. #85%

Most Recent
< #thisisiowa

t‘. willowrouteacres * Follow

17 likes

willowrouteacres Little Miracles!

Everyday new growth. A little at a time we will get to see the full
potential of these Tulip bulbs!

m | can't wait to ready these Tulips for Valentine gifts!

#bighousesmallmountainiowa

#iowagarden

#proleiowa

#thisisiowa

#iowahome

#iowaspring

#iowaflowers

#farmher #iowafarm #flowers #backyardfarm #outside
#bouquet #seed #flowerbulbs

Qv . N

#iowafarmersmarket
#thisisiowa
#iowagrown
#madeiniowa

#iowagarden

#ilovecarrots
#carrots
#growfood
#fallharvest
#nofilterneeded
#bouquet
#backyardfarm
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}5  Campriappyiamily * ronow

2 Most Recent " Most Recent <
#iowafarmersmarket Following & #thisisiowa m Des Moines, lowa

cytesofames * Follow
Ames Main Street Farmers’ Market

@trixies aveda_salon

YV

ROSE
9FARMO

#CYtesofAmes

#coffeedesmoines

#madisoncountyiowa
/;/AZIIMTUR

ﬂchE . . .
L @ivalleyjunction

#iowamade

28 likes X . /i
cytesofames The Ames Main Street Farmers' Market brings 5 o e
local food and fun to the heart of Ames! Discover something O Q V m #m ad e I n |OW3
new every Saturday! #CYtesofAmes 76 likes
cytesofames [iej: @amesfarmersmarket] pammelparkcoffee Wow! What a weekend! Our tiny town of X .
Winterset pulled out all the stops with this annual fall festival! : # I
#farmersmarket #amesfarmersmarket #iowafarm Thank you for sharing the coffee love, friends...we take a lot of O Q V m trave I OWa
#iowafarmersmarket #iowafarmer #ames #traveliowa pride in bringing you the best fresh, locally roasted craft coffee
#highlightiowa #iowamade #madeiniowa and appreciate all the support.= We'll be heading out to the 41 likes .
(@thepumpkinranchiowa this Saturday, October 19 for more camphappyfamily Had so much fun stopping by # I Owacoffee
vibes. See you there! (@rosefarmstead at last nights @valleyjunction Farmers Market.
deannas.garden ¢ Follow : pammelparkcoffee #thisisiowa #iowacoffee Their flowers went perfect with my bag and dress from @eloquii.
’ Fairfield, IA - Home Sweet Home . #iowacoffeeroasters #craftcoffee #coffeedesmoines #eloquii #curvy #iowa #iowafarmersmarket #dsmblogger

#dsmcoffee #madisoncountyiowa #trixiessalon #flowers #supportsmallbusiness #supportlocal
_ Hemadiennaniin i minn harm #araftanffan Hminrarnno tar #valleviunctionfarmersmarket #xoa
A A @ o - A QA ® O ~ a4 a ® o -

- N - W - B
< @ < fa—l < a@

#bouquet

#supportlocal



4:26 31° R 94 086%

grinnellfarmersmarket * Following
Grinnell Farmers Market

GRINNELL FARMERS MARKET

2 WEEKS AWAY!

GRINNELLFARMERSMARKET.COM &

Qv W

27 likes

grinnellfarmersmarket Don't be sour, the 2019 farmers market
season kicks off just 2 weeks from today! Join us May 9th for
the first day of market. For a list of vendors, check the link in our
bio - we're adding more daily!

#grinnellfarmersmarket #grinnelliowa #getintogrinnell
#iowafarmersmarket #madeiniowa #shoplocal #growlocal
#farmersmarkets

Obigdiesel Love this! Hope you're having a great day! :)

I'd love to know your thoughts on my last post!

& azsheepherder1 « Follow :

4:26 M 31° R V4 085%

grinnellfarmersmarket « Following :

%o ' ;

SHOP OUR
MARKET VENDORS

Many of our vendors have products that make
perfect holiday gifts and you can purchase
locally during the off season!

GRINNELL FARMERS MARKET

Qv W

14 likes

grinnellfarmersmarket Looking for some uniquely local holiday
gifts this year? Many of our vendors have products for sale this
holiday season. Follow along this week as we share to our
stories (or check our highlights afterwards) to see where you
can find your favorite market products!

#shopgrinnell #grinnellfarmersmarket #iowafarmersmarket
#madeiniowa #shoplocal #shopiowa #holidayshopping
#holidaysingrinnell #iowacraft

grinnellfarmersmarket « Following
Grinnell Farmers Market

oQv - R

29 likes

grinnellfarmersmarket It's #NationalFarmersMarketWeek ! Join
us today for all of these great activities in addition to your
favorite farmers market goodies:

« FREE "I € Farmers Market Tattoos

« FREE recipes (while supplies last)

« FREE stained art craft from Celebrate-n-Create

* FREE books for kids for #nationalbookloversday

Join us at 4th and Broad from 3pm-6pm tonight!
#grinnellfarmersmarket #lovemymarket #iowafarmersmarket
#locallygrown #shoplocal #ilovefarmersmarkets

R V4@85%

#grinnellfarmersmarket
#getintogrinnell
#grinnelliowa

#shopgrinnell

#iowafarmersmarket
#madeiniowa

#shopiowa

#ilovemymarket
#locallygrown
#shoplocal

#ilovefarmersmarkets



Events and Comments = Gold

e Events create alot of engagement
e Invite your friends!
e Use your personal account to create more buzz




Search H Create

Upcoming Events Find Events
& Events

Feb 13 Write-In for Authors
Events THU 5:30 PM - M and M Books Y
Calendar

+ Interested v # Share
Birthdays
Discover Feb14  Love Your Local Indie Bookstore
Hstbig FRI 10 AM - Next Page Books
i
OBD sossca an Crad:

+ Interested v A Share This Week

@ Madelynne Marie, Brielle Alexandra and Maggie Marie are sos

i 515 Brewing Company
Shi
interested ‘ | HEART Junk Sale @ Shopping 5]5 W
February 5 at 9:21 PM - £¢ 9 AM - R7 Reclaimed
- O® You like R7 Reciaimed At Make plans to join us this Friday for delicious beer and bonbon pairings!
2 = L Each flight will include four 5 oz-beers paired with four hand-crafted
+ Interested v 4 Share Chocolate Storybook bon-bons.
"H Food « Numb Nut (Spiced Brown Ale) + Hazelnut
. )
4 See All Upcoming Events + Puppy Jake (PB Porter) + Chocolate Raspberry
- Dunkel on the Haterz (Munich Dunkel) + Tiramisu
'Q Causes « O Tannenbock (Bock) + Milk Chocolate Caramel
You May Like . *While supplies last*
@-Q. Theater
[ Literature
Upcoming Birthdays
ARCH 21 & 22 0 AM - 1230 P
THU, / T 37th Annual Maple Syrup Festival Rachel Rose
Gin Blossoms at Wooly's ; iy Feb 12

* Interested

Create Event

Wooly's - Des Moines

# Tickets Available - Music - 2,146 people nterested

nds intere * Interested

THIS FRIDAY AT 12 PM

Haleigh Eason Beer & Bonbons
Feb 12

515 Brewing Company - Clive i BT

Popular With Friends SiaRen & You like 515 Brewing Company

Shaina Edwards O

Feb 12
oY Like (J Comment /> Share @~

Create Event



I £ search

@ Events
Events = Uptown
Calendar Marion Market
June 13| July 11| August 8
Birthdays
8:00-Noon | City Square Park
Discover

| Uptown Marion Market

Hosting
JUN 1
Manage Page Events Uptown Marion Market
1 Public - Hosted by Marion Chamber of Commerce and

= lowa Valley Resource ... Uptown Marion District

% Grow: Johnson County

% Interested Going... A Share v | eee

© 3Dates - Jun 13- Aug 8

JUN

JuL AUG
13 Sat8:00 AM 11 Sat8:00 AM g Sat8:00AM

° Marion Square Park

1107 7th Ave, Marion, lowa 52302 Show Mo
About Discussion
789 Interested See All

Abbie is interested

» Share v

Home reate

Related Events

Marion By Moonlight Present...
Thu, Jun 25 at Marion Square P.
273 guests

Interested - Going

Marion BBQ Rendezvous 2020!
m‘ Sat, Jun 6 at Lowe Park
E’__ by Marion Metro Kiwanis
Interested - Going

Cedar Rapids Downtown Far...
: Sat, Jun 6 at Cedar Rapids Dow.
1,285 guests

Interested - Going

& St. Joseph Fun Days
F o {~ Fri, Jun 5 at St. Joseph Catholic.
768 guests
Interested - Going

Sat, Mar 21 at Indian Creek Nat
1,487 guests
Interested - Going

English (US) - Espafiol - Portugués (Brasil)
Francais (France) - Deutsch

Privacy - Terms - Advertising - Ad Choices [>
Cookies - More -
Facebook © 2020

I £ l Search

Jessica

37th Annual Maple Syrup Fest...

& Events

Events

Calendar
Cedar Rapids
Downtown Farmers
Market - Opening Day

Birthdays

Discover

Hosting

+ Create Event v

Manage Page Events
= lowa Valley Resource ..

% Grow: Johnson County

* JUNE6 & 20
JULY 4818
AUGUST 1815
SEPTEMBER 19 i,

uar Cedar Rapids Downtown Farmers Market -
23 Opening Day

Public - Hosted by Cedar Rapids Downtown Farmers Market
and Cedar Rapids Metro Economic Alliance

+ Interested v A Share v
Your response is visible to the hosts and | &% Friends v
© Saturday, May 23, 2020 at 7:30 AM — 12 PM
O Tt S, Cotr R, o 01 S
About Discussion
292 Going - 4.1K Interested
’o %Q Message

Meghan, Abbie and Angelica are interested

Home  Create

Related Events
[ .l Uptown Marion Market

Sat, Jun 13 at Marion Square P.
789 guests

Interested - Going

Sag Wagon's Grand Opening
Fri, Mar 6 at Sag Wagon Deli & .
1,843 guests

Interested - Going

SaPaDaPaSo St.Patrick’s Day ...
Tue, Mar 17 at 2nd Ave SE, Ce...
1,276 guests

ISR |nterested - Going

i Mac 'n’ Cheese Cook Off
Thu, Mar 12 at CSPS Hall
by Cedar Rapids Main Street
Interested - Going

37th Annual Maple Syrup Fest...
Sat, Mar 21 at Indian Creek Nat
1,487 guests

Interested - Going

Chalk the Walk 2020

Sat, May 2 at Uptown Mount Ve
1,396 guests

Interested - Going

English (US) - Espafiol - Portugués (Brasil)
Francais (France) - Deutsch

Privacy - Terms - Advertising - Ad Choices [>
Cookies - More ~
Facebook © 2020

See More



Managing Social Media
COVI D'19 During COVID-19




Use Video to Talk Directly to
Customers and Followers

e Facebook Live
e |nstagram Stories
e TikTok




Create a COVID-19 Page on Your Website

e Date your updates

e Linktothe page from your homepage

e Continue to post on social media, but also direct
customers/followers to this page




Share the Positive

e Share those beautiful scenic views on your farm
e Share acomfort food or healthy recipe
e Lift people’s spirits and make them laugh




..But be Real

e Post updates about how to support you (such as ordering
online/by phone, pickup with social distance, etc.)

e Share how you’re sanitizing/adjusting cleaning procedures

e Askthem to share your posts to help spread the word




Check: Is it legit? Is it meaningful?

e |Isitfrom atrustworthy news source?
o If not (or you're not sure), it’s best not to share at all.
e Isitrelevant to my brand, mission, and business?
o If not, it’s better suited to sharing on your personal profile.




There are no stupid questions right now.

e Insocial media posts and emails, invite followers and customers
to call, email, or message you with questions or concerns.

e Beextradiligent right now with checking your Facebook
message inbox and replying to messages and comments.

e Give others (including yourself!) grace. There’s a lot of stress,
unknowns, and worry. Be kind to yourself and others.




Questions?

Mallory Hanson | mallory@northeastiowarcd.org
Regional Tourism & Economic Development Coordinator, Northeast lowa RC&D

Josh Dansdill | josh@northeastiowarcd.org
Business Development Planner, Northeast lowa RC&D

Jake Kundert | jake@ivrcd.org
Food Systems Director, lowa Valley RC&D

Jessica Reuter | reuter@ivrcd.org
Program Associate, lowa Valley RC&D




Sources

https://jumpermedia.co/twitter-vs-instagram-vs-facebook-which-one-is-right-for-your-business/

https://sproutsocial.com/insights/new-social-media-demographics/#Twitter

https://www.falcon.io/insights-hub/topics/social-media-roi/how-much-do-ads-cost-on-facebook-insta
gram-twitter-and-linkedin-in-2018/



https://jumpermedia.co/twitter-vs-instagram-vs-facebook-which-one-is-right-for-your-business/
https://sproutsocial.com/insights/new-social-media-demographics/#Twitter
https://www.falcon.io/insights-hub/topics/social-media-roi/how-much-do-ads-cost-on-facebook-instagram-twitter-and-linkedin-in-2018/
https://www.falcon.io/insights-hub/topics/social-media-roi/how-much-do-ads-cost-on-facebook-instagram-twitter-and-linkedin-in-2018/

/

Ask us about our one-on-one Social Media Coaching Program!




